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About Us
Why are we here?
To help people and communties thrive.
Where are we headed?
Connected people - empowered communities.
What guides us?
We are guided by our values in everything we do – in the 
ways we act and the decisions we make. The respect and 
care they embody applies equally to the people who use our 
services and to our staff. We take great pride in the work we 
do, and this is reflected in how we apply our values every day.

Willing to serve
Be open-minded and open-hearted
Make a great first impression, every time
Meet people where they’re at

In it together
Appreciate difference
Embrace both individuality and connectedness
Be part of the solution and celebrate success

People matter
Respect lived experience
Make a difference – move mountains
Show kindness and compassion

Looking forward
Be savvy
Be open to change
Remember where we’re headed



Aboriginal Cultural Connection Program
Launceston, Devonport and outreach locations
A culturally sensitive program that provides free counselling 
for individuals, couples and families along with Men’s and 
Women’s Healing Programs. 
We also have community education workshops which aim to 
assist service providers and Aboriginal community members 
to increase their knowledge and skills across parenting and 
finance, healthy relationships, grief and loss, and community 
and family violence. 
These services are delivered in communities in the North and 
North West of Tasmania, including Flinders and Cape Barren 
Islands.
Funded by the Australian Government National Indigenous 
Australians Agency.

Children’s Contact Services
Hobart, Launceston and Devonport
The Children’s Contact Services (CCS) work with separated 
families to assist in establishing and/or maintaining contact 
between children and parents or other significant people. The 
CCS provides a child focused, safe and friendly environment 
for supervised visits and change-overs. 
The CCS aims to work with parents to move towards 
managing contact arrangements independently of the CCS, 
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wherever appropriate and possible, by assisting parents to 
identify and address issues and areas of concern relating to 
contact. 

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Counselling
Hobart, Launceston and Devonport

Confidential counselling services provide support for adults 
and children over the age of 5, as well as couples and families 
who are seeking improved relationships, or resolution of 
relationship or other personal difficulties.

Personal counselling can assist with a wide variety of 
challenges such as depression, anger management or 
anxiety. 

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Counselling after Separation
Hobart, Launceston and Devonport 

Counselling and support for people who have separated 
and are seeking support with challenges or adjustment 
after separation. Clients with relationship difficulties are 
supported to better manage their personal or interpersonal 
relationships with children and family during separation (pre 
and post) and is for clients who are seeking counselling due 
to a separation.

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.



Counselling and Support Services 
For People Affected by the Disability Royal 
Commission
Hobart, Launceston, Devonport and outreach locations
Counselling and support services for people with disability 
who have experienced violence, abuse, neglect and/or 
exploitation, and their family and carers. Others who may 
require support could include friends and support workers of 
people with disability, or someone who has been asked to 
provide evidence to the Disability Royal Commission.
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Elder Relationship Services
Hobart, Launceston and Devonport
Elder Relationship Services is a mediation and counselling 
service that helps older people and their families have difficult 
conversations in a safe space. This service can provide 
support to those making difficult decisions, dealing with 
change or planning a way forward.
The Elder Relationship service is funded by the Tasmanian 
Community Fund.
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Employee Assistance Program
Hobart, Launceston, Devonport
This service specialises in helping business and community 
organisations address the personal and professional 
development needs of management and staff.
Services include counselling for personal or work-related 
issues, mediation of workplace conflict, clinical supervision for 
professional staff, consultancy for management support, and 
training and staff development sessions. 
Available on an individual referral basis or as part of an 
employee assistance package.

Family Advocacy and Support Services
Hobart, Launceston and Devonport
This service is run in partnership with Legal Aid Commission 
of Tasmania. It provides support to individuals who are going 
through the Family Court system, either as social support or 
assisting them in accessing a duty lawyer if they do not have 
any representation.
Relationships Australia Tasmania is funded by the Legal Aid 
Commission of Tasmania for this service.

Family Law Pathways Network 
Hobart, Launceston and North West
The Family Law Pathways Network works under the auspice 
of Relationships Australia Tasmania to provide support, 
professional development, and networking opportunities 
for all professionals across the broader family law sector in 
Tasmania. 
Via events open to all members, Family Law Pathways 
Network not only provides essential training for members 
relevant to Family Law but encourages and facilitates 
collaborative working relationships across the sector to help 



best assist Tasmanian families who have separated or are 
separating, as they face this challenging time in their lives.
Funded by the Attorney-General’s Department of Australia.
For more information visit www.tasfamilylawpathways.com.au.

Family Relationship Centres
Hobart, Launceston and Devonport
Family Relationship Centre services are an initiative of the 
Australian Government and offer individual and joint sessions 
to assist separating families to create workable parenting 
arrangements for their children. 
Family Relationship Centres offer a range of services and 
programs to help families at all stages of their life including 
• people starting relationships, 
• those who want to make their relationships stronger,
• people with relationship difficulties, and 
• families who have separated. 
They also offer group information sessions and workshops on 
a range of practical topics to assist families.
Family Relationship Centres encourage separating parents 
to maintain a strong focus on the needs of their children 
and provide children of separating or divorcing parents the 
opportunity to express their views and needs without feeling 
as though they have to take sides. 
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Family Relationship Centres can assist with child-friendly 
services for families in conflict, family dispute resolution 
services, re-partnering and step-family arrangements, as well 
as information and referral to other services. 

Child Inclusive Practice can occur during mediation. It often 
results from parents who are finding it difficult to be child 
focused or if they want to hear the experience of their child/
ren. This occurs during the joint dispute resolution aspect of 
mediation and feedback can be provided to the parents if the 
child consents. 

Family Relationship Centres are funded by the Australian 
Government Attorney-General’s Department, through the 
Department of Social Services.

Find and Connect
Hobart, Launceston and Devonport

Support for Forgotten Australians and Former Child Migrants 
to trace their family history and the reason why they were 
placed into care, to reconnect with family where possible and 
to access counselling and other supports.

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Forced Adoption Support Service
Hobart and Launceston

Support for individuals and families affected by past forced 
adoption practices, including adults who were adopted, 
relinquishing mothers and fathers, adoptive mothers and 
fathers, birth siblings, adopted siblings and children of 
adopted people. 

The service provides specialised counselling for trauma and 
grief, assistance with records searching, family-tracing and 



reunification, and aims to improve access to peer and group 
support.
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Gamblers Help
Hobart, Launceston and outreach locations

Counselling for those who are experiencing problems with 
gambling. The service is also available for family and friends 
who are directly or indirectly affected by this problem even 
though the person who is gambling excessively may not want 
to seek help. Group sessions are also available. 

This is a free service and can also include a self-exclusion 
program.

This service is offered in partnership with Anglicare and 
funded through the Tasmanian Government Department of 
Communities.

Mediation (Family Dispute Resolution)
Hobart, Launceston and Devonport
Mediation helps couples who have separated to resolve family 
law disputes. These could be around childcare, child support, 
financial arrangements, and property settlements. The key 
focus of mediation is what is best for the child/ren. If child 
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focus is a problem, the mediation can include Child Inclusive 
Practice.
Child Inclusive Practice can occur during mediation. It often 
results from parents who are finding it difficult to be child 
focused or if they want to hear the experience of their child/
ren. This occurs during the joint dispute resolution aspect of 
mediation and feedback can be provided to the parents if the 
child consents. 
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

MENS – Men Engaging New Strategies 
Hobart, Launceston and Devonport
MENS is a program that works with mild to moderate male 
perpetrators of family violence to assist them in changing 
their behaviour. The program uses individual counselling and 
psycho-educational approaches over a 20–24 week period 
to support men to take responsibility for their actions and 
apply new respectful ways of interacting in their personal 
relationships.
Relationships Australia Tasmania is funded to deliver this 
service by the Tasmanian Government as part of our long-
term commitment to preventing and responding to family and 
sexual violence.

Parenting Separately (Parenting Orders 
Program)
Hobart and Launceston
Parenting Separately assists separated parents to have 
effective co-parenting relationships by minimising conflict 
using a child-focused framework. 
Parenting Separately supports the establishment or 
maintenance of relationships while also ensuring the safety of 



all parties. It helps parents understand the effect their conflict 
is having on their children, and how to constructively manage 
parenting arrangements through a variety of child-focused 
interventions.
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Keeping Strong, Let’s Talk 
Hobart 
Keeping Strong, Let’s Talk is a part of the Parenting 
Separately Program which aims to meet the needs of 
Aboriginal clients in southern Tasmania.
Workshops run over five weeks and aim to assist separated 
parents to reduce conflict and improve levels of agreement, 
communication, and cooperation regarding their children’s 
needs. More specifically, it is designed to improve the 
individual well-being and meet the needs of the Aboriginal 
Community.
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Reconnect
Launceston and the North East
Reconnect is a free confidential service for youth aged 12-18 
years who are homeless or at risk of homelessness. It focuses 

11



on improving the level of engagement of young people in 
family, work, education, training, and their community.

The service provides individual counselling, family meetings, 
practical assistance, telephone support, referral to other 
support services, help to make school easier, and other 
services as needed.

It can also provide group work to schools and education 
services to address early intervention and indicators of 
homelessness concerns and risk of young people leaving 
home early and unprepared, and to support young people 
to re-establish safe, stable and secure housing with family, 
extended family or support services where available.

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Redress Support Service
Hobart, Launceston, Devonport and outreach locations

Support for individuals seeking redress after sexual abuse 
in institutional care. The service offers information about 
the National Redress Scheme, guidance and support, 
assistance to complete an application and to interact with 
the Scheme, as well as warm referrals to other services if 
appropriate.

Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.

Short Term Psychological Intervention
Hobart and outreach locations
Short term psychological interventions and support for 
individuals to improve their mental health. The service works 
with children, young people and adults referred by their doctor 
under a Mental Health Care Plan.



This program is supported by funding from Primary Health 
Tasmania under the Australian Government’s Primary Health 
Networks Program.

SPEAK UP! Stay ChatTY
Statewide

SPEAK UP! Stay ChatTY works to promote positive mental 
health and prevent suicide by normalising conversations 
about mental health and encouraging people to seek help 
when they need it. Mitch established the organisation in 
2013 after his younger brother Ty died by suicide.

Stay ChatTY works state-wide with schools, sporting clubs, 
workplaces and community groups with presentations, 
programs and initiatives.

SPEAK UP! Stay ChatTY is not a counselling service and 
does not provide mental health advice or treatment. The 
focus is on sparking conversation and sharing pathways 
for connection with loved ones, colleagues, community 
members and professional services.
For more information go to www.staychatty.com.au.
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Suicide Prevention Services
Statewide
The Tasmanian Suicide Prevention Community 
Network (TSPCN) 
The Suicide Prevention Team manage and support the 
TSPCN’s growing network, providing a forum for service 
providers, government representatives and community 
members to collaborate on initiatives. The team focuses on 
promoting mental health, reducing stigma around mental 
illness and suicide, suicide prevention, early intervention and 
post-intervention. 
The TSPCN is funded by the Tasmanian Government 
Department of Health.
For more information visit www.suicidepreventiontas.org.au.

LiFE Awards
The Tasmanian LiFE Awards are an opportunity to recognise 
life-affirming work in suicide prevention in Tasmania. 
LiFE stands for Living is For Everyone. The LiFE Awards 
have been developed in order to acknowledge the role that is 
played by so many people and organisations in Tasmania in 
the area of suicide prevention.

TSPCN Forum 
The Forum brings together experts in suicide prevention, 
members of the community, and those who have been 
affected by suicide to learn more, discuss issues and 
contribute to solutions to help reduce suicide in Tasmania.

Community Action Plans (CAP)
A CAP is a practical plan that communities develop together 
to safely build supports to prevent and reduce suicide.
The focus of a CAP is to increase the amount of support the 
community receives, and builds the capacity of communities, 



councils, workplaces, at-risk populations and Local 
Government Areas to safely utilise tailored supports to prevent 
suicide.
Any community can develop a CAP, whether they are groups 
from a town, sports club, regional area, workplace, or a group 
with a shared interest in suicide prevention. 

Supporting Children After Separation
Hobart
A fee-paying counselling service for children aged 5-18 
years who are having difficulties due to parental separation. 
Feedback is not provided to parents unless permission is 
sought.
Funded by the Australian Government Department of Social 
Services. Visit www.dss.gov.au for more information.
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Hobart
20 Clare Street
New Town 7008
p. 1300 364 277
f. (03) 6279 5073
e. admin@reltas.com.au
Launceston
6 Paterson Street
Launceston 7250
p. 1300 364 277
f. (03) 6332 8015
e. admin@reltas.com.au
123 York Street
Launceston 7250
p. 1300 364 277
f. (03) 6337 6555
e. admin@reltas.com.au
Devonport
68 North Fenton Street
Devonport 7310
p. 1300 364 277
f. (03) 6421 3605
e. admin@reltas.com.au

Please visit 
our website 
for more 
information







Relationships Australia Tasmania acknowledges the Australian Aboriginal and 
Torres Strait Islander peoples as the first inhabitants of the nation and the 

traditional custodians of the lands where we live, learn and work.

To find out more about 
Relationships Australia Tasmania services

Contact us
1300 364 277

tas.relationships.org.au
admin@reltas.com.au


