
Our practitioners help people of all ages learn to deal 
more effectively with life issues and mental health 
difficulties. 

What we can help with
• Anxiety

• Depression 

• Perinatal mental health

• Stress  

• Anger  

• Sleep difficulties

• Obsessive Compulsive tendencies

• Parenting issues

• Grief and loss

• Coping skills 

• Adjusting to parental separation

• School refusal

• Bullying 

What we can’t help with
• Legal reports for court

• Reports for Centrelink

• Cognitive assessments

• Autism assessments

• Probation reports

• Prescribing medication 

• Couples counselling* 

• Family therapy*

*these services can be provided by an alternate 

Relationships Australia Tasmania program.

About this Service
The service is provided by psychologists and 

mental health practitioners. Our practitioners help 

people of all ages learn to deal more effectively 

with life issues and mental health difficulties. 

If you have been contacted by us this means we 

have received a referral from your GP, psychiatrist 

or paediatrician for you to access the service for 

psychological support.  

You are eligible for up to six sessions to start with 

and your referral is valid for 12 months.

If your child has been referred to the service, we 

will meet with you first for an appointment to 

discuss your child’s needs.

There is no cost to you for this service.

What to expect in your first 
session
Your first session is usually an information 

gathering process. The first thing you will be asked 

to do is complete a questionnaire about your 

past and current experiences, to give us a broad 

understanding of how things are for you. 

We will talk about what your concerns are, get 

some background information and identify goals 

for future sessions.



Community Based
Mental Health Care 

Service

To make an appointment or to find out more about 

Community Based Mental Health Care Service 

please call 

1300 364 277
or email  cbmhcsreferrals@reltas.com.au 

or visit an RA Tas office at 20 Clare Street New Town

www.tas.relationships.org.au

The Community Based 
Mental Health Care 

Service provides short 
term psychological 

intervention for mental 
health issues.

Important Numbers

Lifeline   13 11 14

Mental Health Helpline  1800 332 388

Kids Helpline  1800 551 800

Suicide Call Back Service  1300 659 467

Family Violence Counselling and Support  

1800 608 122

Alcohol and Drug Services  1300 139 641

Child Safety Services   1300 737 639

Police/Ambulance  000

Child Care
If you have been referred for perinatal support, 

please bring your baby to your appointment. 

Please do not bring toddlers or children to adult 

appointments. 

Confidentiality and Privacy
What you talk to your psychologist about is 

confidential; your psychologist cannot tell other 

people what you have told them.

The only time your information might be shared is;

• if there is a concern for your safety

• if there is a concern for someone else’s safety

• if we think a child is at risk of being hurt 

(physically, emotionally or psychologically)

• if your file is subpoenaed by a court of law 

Your Appointments
Reminder texts are sent the day before your 

appointment. If your phone number changes, 

please let us know.

If you can’t make your appointment or decide you 

don’t want to continue, please call 1300 364 277 

and let us know.

If you need to cancel, please give us at least 

24 hours notice. That way we can offer your 

appointment to someone else.


